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TERMS AND CONDITIONS 
 

Messe Friedrichshafen GmbH is only the mediator for your order. 
 

BSG GmbH 
Neue Messe 3 
88046 Friedrichshafen 
Phone: + 49 (0) 7541 708-855 
Mobil: +49 (0) 176 217 157 69 
Email: messe@service-bsg.de 
 

Terms of delivery and payment 
  
1. The minimum order time is 5 hours. 
2. The order must be received 5 working days before the 

start of the assignment. 
3. Cancellation conditions: 

- 48 hours to 24 hours prior to service start:  
30 % of requested service 

- 24 hours to 12 hours before start of service:  
  60 % of the requested service  
- 12 hours and less before the start of the service:  

90 % of the requested service 
 
 
 
 

4. Delay surcharges: 
For orders placed later than 14 days before the start of 
construction, a surcharge of 10 % will be charged, expect 
for: 
4.1. Exhibitors who have been approved a short 

notice by the trade fair management, 
4.2. event-related special regulations (e.g. 

Fakuma). 
5. The general terms and conditions of the BDSW for the 

security industry shall continue to apply in the currently 
valid version.  
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services on request (Minimum time: 5 hours per day/operation) amount price (net) unit service partner

Hostess without specific language skills

from date: __________________   to date: __________________

from time: __________________   to time: __________________

32,00 € hour

Hostess with specific language 

desired language skills: __________________________________ 

from date: __________________  to date: __________________

from time: __________________  to time: __________________

33,90 € hour

Set-up / dismantling staff

from date: __________________  to date: __________________

from time: __________________  to time: __________________

39,50 € hour

Further services on request

The respective service 
partner can be found in 

the terms and 
conditions.

               
Veranstaltung      Halle und Standnummer 

               
Aussteller (Name, Adresse) 

PERSONNEL PLACEMENT 

               
Exhibition        Exhibitor (name) 

               
Hall/Stand no.        Exhibitor (address) 

 


